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General  Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. For the Objective type questions, you have to choose any one of the four
alternatives given in the question, i.e. (A), (B), (C) and (D) and indicate your
correct answer in the Answer-Book given to you.

4. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

5. Answers for all questions, including Matching, True or False, Fill in the blanks,
etc., are to be given in the Answer-Book only.

6. Write your Question Paper Code No. 69/SS/ACV/A, Set u on the Answer-Book.

7. In case of any doubt or confusion in the Question Paper, the English version
will prevail.
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gm‘mÝ¶ AZwXoe …

1. narjmWu àíZ-nÌ Ho$ nhbo n¥ð> na AnZm AZwH«$‘m§H$ Adí¶ {bI|&

2. H¥$n¶m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥ð>m| VWm àíZm| H$s CVZr hr g§»¶m h¡ {OVZr àW‘ n¥ð> Ho$ g~go
D$na N>nr h¡& Bg ~mV H$s Om±M ^r H$a b| {H$ àíZ H«${‘H$ ê$n ‘| h¢&

3. dñVw{Zð> àíZm| ‘| AmnH$mo Mma {dH$ënm| (A), (B), (C) VWm (D) ‘| go H$moB©  EH$ CÎma MwZZm h¡ VWm Xr JB©
CÎma-nwpñVH$m ‘| Amn ghr CÎma {b{IE&

4. CÎma-nwpñVH$m ‘| nhMmZ-{M• ~ZmZo AWdm {Z{X©ï> ñWmZm| Ho$ A{V[aº$ H$ht ̂ r AZwH«$‘m§H$ {bIZo na narjmWu H$mo
A¶mo½¶ R>ham¶m OmEJm&

5. {‘bmZ H$aZm, ghr AWdm µJbV, [aº$ ñWmZ ̂ aZm, Am{X g{hV g^r àíZm| Ho$ CÎma, CÎma-nwpñVH$m ‘| hr {bI|&

6. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$m H$moS> Z§0 69/SS/ACV/A, goQ u {bI|&

7. àíZ-nÌ ‘| {H$gr ^r àH$ma Ho$ g§Xoh AWdm Xþ{dYm H$s pñW{V ‘| A§J«oOr AZwdmX hr ‘mÝ¶ hmoJm&
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HOUSEKEEPING

J¥h-à~§Y

( Accommodation Service )

( Amdmg godm )

( Theory )

( {gÕm§V )

(356)

Time : 2 Hours ] [ Maximum Marks : 40

g‘¶ … 2 KÊQ>o ] [ nyUmªH$ … 40

Note  : All questions are compulsory and carry marks as indicated against
each question.

{ZX}e … g^r àíZ A{Zdm¶© h¢ Am¡a àË¶oH$ àíZ Ho$ A§H$ CgHo$ gm‘Zo {XE JE h¢&

1. Fill in the blanks and write your answer in the answer-book : 1×15=15

[aº$ ñWmZm| H$s ny{V© H$s{OE VWm CÎma-nwpñVH$m ‘| AnZo CÎma {b{IE :

(a) Scouring paste is made by mixing soft soap with scouring powder,
alkali and _____.

‘m§OZo H$m noñQ> ~ZmZo Ho$ {bE Z‘© gm~wZ ‘| ‘m§OZo Ho$ nmCS>a ‘| jma Am¡a _____ {‘bm¶m
OmVm h¡&

(b) _____ is the most common stiffening agent used for cotton fabrics.

_____ gyVr dóm| H$mo H$‹S>m H$aZo H$m EH$ gd© gm‘mÝ¶ H$‘©H$ h¡&

(c) White and black are called _____ colours.

g’o$X Am¡a H$mbm _____ a§J H$hbmVo h¢&

(1) Answers of all questions are to be given in the Answer-Book given to you.

g^r àíZm| Ho$ CÎma AmnH$mo Xr JB© CÎma-nwpñVH$m ‘| hr {bI|&
(2) 15 minutes time has been allotted to read this question paper. The question

paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the
students will read the question paper only and will not write any answer on
the Answer-Book during this period.

Bg àíZ-nÌ H$mo n‹T>Zo Ho$ {bE 15 {‘ZQ> H$m g‘¶ {X¶m J¶m h¡& àíZ-nÌ H$m {dVaU Xmonha ‘|
2:15 ~Oo {H$¶m OmEJm& Xmonha 2:15 ~Oo go 2:30 ~Oo VH$ N>mÌ Ho$db àíZ-nÌ H$mo n‹T>|Jo Am¡a
Bg Ad{Y Ho$ Xm¡amZ do CÎma-nwpñVH$m na H$moB© CÎma Zht {bI|Jo&
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(d) You can remove tea stains from your shirt with the help of _____
reagent.

Amn AnZr eQ>© na go Mm¶ Ho$ XmJ _____ H$‘©H$ Ûmam hQ>m gH$Vo h¢&

(e) Main drawback of Terrazzo hard finish is that it is _____ and gets

stained easily.

Q>oaoOmo H$s ‘w»¶ H$‘r h¡ {H$ ¶h _____ dmbo hmoVo h¢ Am¡a Bg na Yã~o ~hþV OëX bJ OmVo h¢&

(f) To get a feeling of movement and force in a room, you should choose

_____ lines.

EH$ H$‘ao ‘| J{V Am¡a ~b H$m Ehgmg bmZo Ho$ {bE AmnH$mo _____ aoImAm| H$m M¶Z H$aZm
Mm{hE&

(g) Soap is made from a combination of fat and _____.

dgm Am¡a _____ Ho$ {‘lU go gm~wZ ~Zm¶m OmVm h¡&

(h) If the flow of water and waste is obstructed it shows poor _____
system.

¶{X nmZr Am¡a J§XJr (An{eï>) H$m àdmh ~m{YV hmo ahm h¡ Vmo ¶h Iam~ _____ àUmbr H$m
g§Ho$V h¡&

(i) _____ is the best time to pluck flowers for a flower arrangement.

nwîn g‚mm Ho$ {bE, ’y$bm| H$mo$ _____ g‘¶ Vmo‹S>Zm Mm{hE&

(j) The water inlet of a room cooler should be covered with a _____ to

prevent clogging of water pipe by wooden wool.

ê$‘ Hy$ba Ho$ nån ‘| nmZr OmZo dmbo ñWmZ H$mo _____ go T>H$ XoZm Mm{hE Vm{H$ Cg‘| bH$‹S>r
H$m ~wamXm nmZr Ho$ nmBn H$mo ~§X Z H$a gHo$&

(k) In case of fainting, the victim should be laid flat on back with his
feet _____.

~ohmoer H$s pñW{V ‘|, nr{‹S>V ì¶{º$ Ho$ nm±d _____ H$aHo$ Cgo nrR> Ho$ ~b {bQ>m XoZm Mm{hE&

(l) Hem/Lower end of the curtains should be _____ cm above the floor.

nXm] H$m {ZMbm {gam ’$e© go _____ go0 ‘r0 D±$Mm hmoZm Mm{hE&
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(m) To remove an insect from your ear, you should fill the ear with _____.

H$mZ ‘| go H$s‹S>m {ZH$mbZo Ho$ {bE, Cg‘| _____ S>mbZm Mm{hE&

(n) A _____ is responsible for the cleanliness and maintenance of the

hotel.

_____ hmoQ>b H$s g’$mB© Am¡a aIaImd Ho$ {bE CÎmaXm¶r hmoVm h¡&

(o) A _____ budget includes heavy expenses of an establishment.

{H$gr ñWmnZm (g§ñWm) Ho$ ^mar ì¶¶ _____ ~OQ> ‘| em{‘b {H$E OmVo h¢&

2. Write in the answer-book whether the following statements are True
or False : 1×15=15

CÎma-nwpñVH$m ‘| {ZåZ{b{IV H$WZm| H$mo ghr ¶m JbV {b{IE :

(a) Colour of a fabric looks different in light.

{H$gr H$n‹S>o H$m a§J àH$me ‘| AbJ {XImB© XoVm h¡&

(b) Cotton clothes need to be slightly dampened before they are ironed.

BñVar H$aZo go nhbo, gyVr H$n‹S>m| H$mo hëH$m Z‘ H$aZm Amdí¶H$ h¡&

(c) The Control Desk Supervisor is the overall incharge of the
housekeeping department.

{Z¶§ÌU S>oñH$ gwnadmBOa J¥h-ì¶dñWm {d^mJ H$m g‘yMo ê$n go à^mar h¡¡&

(d) Texture gives beauty to objects.

~ZmdQ> go dñVwE± gw§Xa bJVr h¡§&

(e) We should use hot water to remove blood stains.

h‘| IyZ Ho$ Yã~mo§ H$mo J‘© nmZr go hQ>mZm Mm{hE&
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(f) Silk articles should be dried in shade.

aoe‘r dñVwAm| H$mo N>m¶m ‘o§ gwImZm Mm{hE&

(g) Wax polish is very durable.

‘mo‘ nm{be ~hþV {Q>H$mD$ hmoVr h¡&

(h) Dysentery is a water-borne disease.

no{Me EH$ Ob-O{ZV amoJ h¡&

(i) Orange and blue colours make complementary colour scheme.

Zma§Jr Am¡a Zrbm a§J EH$ nyaH$ (H$åßbr‘|Q>ar) a§J ¶moOZm ~ZmVo h¡§&

(j) Chemicals are harmful for plastic furniture.

ßbmpñQ>H$ Ho$ ’$ZuMa Ho$ {bE agm¶Z hm{ZH$maH$ h¢¡&

(k) Bitumastic is a semi-hard finish given to floors.

{~Qw>‘¡pñQ>H$ ’$e© H$mo Xr OmZo dmbr, EH$ AY©-R>mog n[ag‚mm h¡&

(l) Stains appear easily on plain carpets.

gmXo H$mbrZ na XmJ AmgmZr go {XIVo h¢&

(m) Buying soaps for an organization will be written under capital budget.

{H$gr g§JR>Z Ho$ {bE gm~wZ IarXZo H$m ì¶¶ ny§OrJV ~OQ> Ho$ AÝVJ©V {bIm OmEJm&

(n) Silverfish generally attack books.

{gëda{’$e Am‘Vm¡a na {H$Vm~m| na h‘bm H$aVo h¢&

(o) On fainting the victim’s clothes should be loosened.

~ohmoe hmoZo na nr{‹S>V Ho$ H$n‹Sm| H$mo T>rbm H$a XoZm Mm{hE&
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Answer the following questions briefly : 2½×4=10

{ZåZ{b{IV àíZm| Ho$ CÎma g§jon ‘| Xr{OE :

3. List any five types of carpets.

{H$Ýht nm±M àH$ma Ho$ H$mbrZm| H$s gyMr ~ZmBE&

4. Write any five factors that would influence the choice of colour scheme for
a room.

{H$gr H$‘ao Ho$ {bE a§J-¶moOZm Ho$ M¶Z H$mo à^m{dV H$aZo dmbo H$moB© nm±M H$maH$ {b{IE&

5. Briefly describe the steps of repairing an electric fuse.

{~Obr/{dÚwV â¶yO H$s ‘aå‘V Ho$ MaUm| H$m g§jon ‘| dU©Z H$s{OE&

6. Make your friend aware of five ways to keep the house free of bed bugs.

Ka H$mo IQ>‘bm| go ‘wº$ aIZo Ho$ nm±M VarH$m| go AnZo {‘Ì H$mo AdJV H$amBE&

  
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